


Minimum Device Specifications

neo Study App
Supported Mobile Devices:

¢ i0S 10.0 or higher
iPhone 5s, iPhone 6, iPhone 6 Plus, iPhone 6s, iPhone 6s Plus, iPhone SE, iPhone 7, iPhone 7 Plus, iPhone 8,
iPhone 8 Plus, iPhone X, iPad Air, iPad mini 2, iPad Air 2, iPad mini 3, iPad mini 4, 12.9-inch iPad Pro, 9.7-inch iPad Pro
iPad (5th generation), 12.9-inch iPad Pro (2nd generation), 10.5-inch iPad Pro, and iPod Touch

e Android 4.1 Jelly Bean or higher

Android Devices with Known Issues:
% Oppo Smartphones with ColorOS
% Huawei Honor 9

Additional Recommendations:
e Android devices should have a minimum of 1 GB of free RAM available.
e For better Speech Recognition, use headphones with a microphone



Browser Recommendations

neo LIVE

Supported Browsers:
e Google Chrome 63.xx or later (Windows/MacOS/Android)
¢ Mozilla Firefox 58.xx or later (Windows/MacOS/Android)
e Safari 11.xx or later (MacOS and iOS* )
*Chrome/Firefox are not supported on iOS

Hardware Recommendations:
e Minimum Windows 8 with 2 GB RAM
e Minimum OS X El-Capitan with 2 GB RAM
¢ i0S 11.0 or higher
e Android 4.1 Jelly Bean or higher
e a dedicated internet connection with a minimum of 512/kbps



Registration & Voucher Activation Steps

Initial Registration

Register

Coie Take PT with

Organisation Code

myneo.space

Verify Verify

Email Address Phone Number Save and Exit

Voucher Code Activation

Sign in to Click

myneo.space Use Voucher Insert Voucher

Create
Universal Login

Take Photo
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nexgen english online

START YOUR JOURNEY )

WATCH VIDEO
SIGN IN

Resend Email Verification
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Access the Assessment Test
at
or scan this QR code.

Start the test by clicking
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Instructions

iv SKIP AND START ASSESSMENT )
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At the beginning there is an
English video to introduce the
Assessment Test and the question

types.

You can skip this video and start
the test by clicking
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neo —re The test includes listening epent e Once the test finishes, write down
: guestions, so make sure you o your level or take a screenshot.
Placement Test 23 4 5
have your sound on. Placement Test '
y Then click to go to the
> i vl Registration page.
They speak Spanish in Mexico.
Yeselveslniepelns Results Correlations | m po rta nt:
| She doesn't speak Spanish. \E'L:S . 1‘ Please register nOW_

 Under

He speaks Spanish and English.

~ Under
250

400

_ 2. If you do not register now,
e your score will not be recorded,
— and you will have to retake the

— Placement Test again later.

NEXT
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Please use your real email address.

Complete the additional
information requested, including
your company's Organization Code
(from your HR or Training Manager),
then click
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Registration

9

Thanks for joining us!

@126.com

your inbox

Once you see the

Thanks for joining us! page,

go to your email application
and open the email sent to you.
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When you open the email, Be patient. Registration can
click on to register Congratulations . Bl take 3 or more seconds before
E-mail Verification .
your neo Professional account. Your email has been verified. Now the next screen shows.

you can continue progress use your

email and password.

This page will redirect in 3 seconds.

Clickhere if the page does not

redirect to your account.

CONTACT US
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Registration

Chad (+235)
Chile (+56)
China (+86)

Colombia (+57)
Comoros (+269)
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Now select your Country Code
and input your Phone Number.

Click . Your phone should

now receive a Verification Code.
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Registration

Enter the four digit verification code
we've sent you by SMS.

Resend code (0:35)

5919 01:29

VERIFY

nexgen english online co. © 2018

Input the four digit
Verification Code.
Click
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USE VOUCHER

( SAVE AND EXIT

nexgen english online co. © 2018

You have now completed the first part of the registration process.
Assuming you don't have a Voucher Code, please click

To get a Voucher Code, please ask your company.
Once you have the Voucher Code, please follow the steps on the next page to activate it.
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Open your browser
and go to )
or scan this QR code, and click

nexgen english online

( START YOUR JOURNEY )

SIGN IN
WATCH VIDEO

Forgot Password?

SIGN IN

Resend Email Verification
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Input your registered neo
Professional email address and
password and click
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Profile  Purchase History

Current Level

Goal

Certification Package
Tokens

Package Duration

Payment Status

HAVE A VO
Please click Continue Progress to continue your
prog
Your payment Status will be shown as " Paid™ after we
confirm your payment. Wait for up to 5 minutes then refresh
the page.

Previous Step

Next Step

Once you have logged in, you
will see your Profile page.

Click
to activate it.

EF10:41

Have A Voucher Code

CANC

L

Dyn

Input your Voucher Code,

then click
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Once your Voucher Code is You can take a photo using

accepted, please upload your your device's camera or

Profile Photo. upload an existing photo.

- e, 4 . 1 step left for complete all progress. Please set P h Otos s h 0 u Id be < 2 M B .
e This photo will appear on yourPrfile Photo

Please set your Profile Photo and then click OK to

your Certificate and can’t be

Certificate and Profile Photo Certificate and Profile Photo

) changed once set. ®

=) Browse file 2 Browse file
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Create a neo Universal
Login

Congratulations! One more step before
you can start using all neo products and
services.

Create a heo Universal Login @

Username

* %% %% @126.com

SUBMIT

Now type in and confirm the
password you will use with
your email address to log into

neo Professional and neo Live.

Click . Do not click
twice.
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Congratulations! You're
All Set

Let's get started right away. Download
neo Stu g in to study. Go to
neo LIVE and book your first online

coaching session.
# GETNEO STUDY APP ON GOOGLE PLAY
& GETNEO STUDY APP ON APPSTO!

( ™= BOOK YOUR FIRST NEO LIVE COACH

Dyn

Be patient. Registration can take
up to 10 seconds.

When you see this page, you
have successfully completed the
registration process.
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2. neo study (]

To download and install the neo Study App

neo Study

. "

xgen english online co

1. Go to your local Apple or Google Play Store and search for , or scan the
appropriate QR code below.

A TES  ERTEAEE

Apple Store Google Play

2. Click to install the app on your phone or tablet.



Sign In

Email

lucyhan@qgqg.com

ﬂ@@ Password
N

neo Study App 107578 pts

SIGN IN

Open the neo Study App. Input your email address and password.  Click to start studying.
Click Click



